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Quality Policy Statement

SFF Services Limited is committed to being pre-eminent supplier of vessels and personnel within our
area of expertise to the benefit of our clients in the marine offshore oil, gas, telecommunications and

renewables industries.

SFF Services is pro-active in outlook and aims to provide value for both the organisation and its
clients through continuous improvement of processes and recognises ISO 9001:2008 as an

important framework to achieve this goal.
The organisation has agreed and communicated strategic objectives.

The continuous measurement of results, implementation of improvements, combined with the
continuous professional development of its employees will enable the organisation to meet its

objectives and provide the best possible service to clients.

The appointed Quality Manager has the responsibility and authority to ensure that the necessary
Quality Management System processes and procedures are established, implemented, measured

and maintained.

The Quality Manager will report to the organisation’s management committee and board on the
performance of the system and any need for improvement and will also ensure that customer

requirement awareness is promoted.



